
Direct Order Form
Continence Products

Name

Phone number (       )

Date /         /
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Continence Clinic/Adviser Registered Nurse Urologist LMO OT

Employer

Provider number

Signed

Is this an order additional to initial order or as a result of a
new assessment? Additional New assessment

DVA Item No. Supplier Item No. Description of Continence Products (e.g. Brand, Size etc.) Quantity

NB:  Orders are to be limited to 3 months supply or as prescribed by the special conditions listed overleaf.

Please refer to “Description of Items” overleaf

Prescriber Details

Surname

Prior Approval Number
(only required in specific circumstances i.e. exceed supply limits)

Delivery instructions
(warning re dogs etc.)

Does the entitled person live in a Residential Care Facility? No Yes - what category of care? High 1 - 4 Low 5 -8

Delivery address

POSTCODE

Given name(s)

Phone number (       )

Card type Gold White - confirmed eligibility with DVA

DVA File number

Customer account number (Supplier Use Only)

The prescriber is responsible for ensuring that the client is aware that their personal information is to be forwarded to DVA, and
companies authorised by DVA to deliver continence products, for determining and/or providing benefits under the Veterans’ Entitlements
Act 1986.  The information will be treated in a confidential manner.  However, in certain circumstances it may be used for clinical
review, audit or management purposes or disclosed to the client’s local medical officer.

Entitled Person/Delivery Details

Order (Prescriber to complete)

Prescriber Stamp (if applicable)

Gender Male Female

Residential postcode

✍
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Item No. Description Special Conditions

AD01 Draw Sheet - Absorbent, Waterproof Backing Limit of 4 for management of incontinence.  Replacement after a 1 year period.

AD02 Disposable Liners/Underpads (blue underlay) Limit of 600 every 3 months.

AD03 Catheter Drainage Bag (non-sterile/sterile) non-
drainable

Limit of up to 96 every 3 months.

AD04 Urinal (male and female) Limit of 1 per person.

AD05 Catheters - In-Dwelling (e.g. Foley) Limit up to 2 per month.  Initially by LMO, S, CA and subsequent request for supplies
can be made by RN or entitled person.

AD06 Continence Briefs long lasting Limit of 5 every 3 months for the longer lasting, reusable more expensive briefs.

AD07 Continence Pads - Disposable Limit of 540 disposable pads every 3 months.  ‘Pull-ups’ are considered to be pads
and therefore the limit of 540 every 3 months apply.

AD09 Leg Bag (non-sterile/sterile) Limit of 18 non-sterile bags or 18 sterile bags every 3 months.

AD10 Penile Clamp Limit of 2 per year.

AD11 Catheters - intermittent (e.g. Nelaton) Subsequent request for supplies can be made by RN or entitled person.  Limit of 32
per month.

AD12 Catheters - External (e.g. uridome/penile
sheath/penile pouch)

Limit of 120 every 3 months.

AD13 Urine Collection Bag Hanger Limit of 1 per person.

AD14 Waterproof Sheet (rubberised) Limit of 2 per person.  Replacement after a 1 year period.

AD15 Continence Consumables Limited to products on suppliers contract.  Includes sterile gloves, KY Jelly, sterilising
agents, tubing and perineal/stoma cleansing products.

AD16 Occlusive Devices (e.g. anal plugs)

AD17 Sitz Bath

Limit of 105 every 3 months.

Limit of 1 per person.

AD18 Faecal Collector - Perianal Limit of 120 every 3 months.

AD19 Continence Briefs - short term Stretch, mesh, disposable briefs.  Limit of 8 per month.

AD20 Pessary ring Limit of 1 per year.  Initially by LMO, S, and subsequent requests for supplies can be
made by RN, CA or entitled person.

AD21 Continence Pads - Re-usable/Washable Limit of 18 washable/re-usable pads every 3 months.  ‘Pull-ups’ are considered to
be pads and therefore ADO7 limits apply.

AD22 Catheter Drainage Bag (non-sterile/sterile) -
Drainable

Limit of 18 bags every 3 months.

AD23 Catheter valves - Long Term  Limit of 4 per year.

Description of Items

AD08 Urine Drainage Bottle - 4 litres (with connecting
tubing) Limit of 2 per year

AD24 Chair pads - waterproof Limit of 2 per year.

NOTE:  You DON’T NEED to fax this page

Note: recommended limits have been indicated for most items.  However, an additional quantity may be supplied in a small number 
of cases where the degree of incontinence is shown to require more than the indicated limits. In these situations, the prescriber 
will need to seek prior approval from DVA.
After the first request by the prescriber, the prescribed products can be ordered as required by the entitled person e.g. any amount
up to 3 month supply of disposable pads.

AD25 Catheter valves - short term Limit of 18 every 3 months.

Thank you for completing this form
If this form was completed by a business with fewer than 20 employees, please provide an estimate of the time taken to complete this form.
Include: • the time actually spent reading the instructions, working on the questions and obtaining the information

• the time spent by all employees in collecting and providing this information. Hours Mins


